
 

Code of Behaviour – Volunteers & Officials 
Volunteers and Officials shall: 

1 Be fair, considerate and honest in all dealings with others 
 

2 Ensure all decisions are made in good faith, based upon 
the rules and in a fair and objective manner 

 
3 Be professional in your actions, language, presentation, 

manners and punctuality in order to reflect high 
standards 

 
4 Maintain confidentiality in regards to sensitive and / or 

commercial information 
 

5 Resolve conflicts fairly and promptly through established 
procedures 

 
6 Maintain strict impartiality in matters relating to the 

Member Protection Policy 
 

7 Maintain a safe environment for others 
 

8 Show concern and caution toward others 
 

9 Be a positive role model for others 
 

10 Ensure that events are not only conducted in a fair 
manner, but be seen to be so 

 


